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NYSSA is a not-for-profit corporation 
formed in 1982.  The purpose of the 
Association is to provide powerful 
network information and a wealth 
of experience to those who are in 
or wish to enter the self –storage 
industry.  As a member, you benefit 
from the advice and experience of industry insiders and other self-storage operators throughout New 
York State.

The primary aim of NYSSA is to give each owner/operator a support system for dealing with lien law 
and auction questions, building code issues, property tax strategies, manage education and industry 
visibility.  Our goal is to link the entire industry in New York State, to act as a legislative watchdog and 
to be the VOICE of the self-storage industry in the Empire State!
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I want to welcome everyone to The New York Self Storage Association’s 
Annual Fall Members Conference. This years’ theme “...And I Love New York” 
is very appropriate for a multitude of reasons. 

We had several successful events this year throughout the entire state of New 
York. In January we had our annual “Financial Forum” at the Union League Club in New York City to a 
standing room only crowd.   The forum attracted owners, investors and financial advisors who came 
together to share the financial future of our industry. Nick Malagisi once again did an outstanding job 
in making this a national “must attend” event.  We also want to thank the SSA for their cooperation 
and partnership. 

In the spring, we had a meet and greet Grass Roots Conference in Albany, New York. The event 
attracted over 50 members from the central part of New York. Special thanks to Board members 
Barry Feinman and Garo Derian for putting together a well-received event. 

Most recently, we had our annual educational conference in Geneva, New York. The Belhurst Castle 
overlooking Lake Geneva offers a beautiful back drop for this event.  Over 70 current and prospective 
members attended from the western part of the state. 

This theme is not only a reminder of the events that have taken place all over our great state, but 
also a message that no matter where you’re from in New York we want to include and engage you as 
a member of our association.

Over the past year, the association worked hard getting two important legislative issues introduced 
and passed through the Senate; electronic signature and late fees. We will speak more on these 
important issues today during our legislative program.

The New York Self Storage Association is alive and well, thriving in 2017 thanks to our membership 
and the dedication of the Board of Directors. We have moved our offices to Albany to be more 
centralized to our membership and attentive to legislative issues. 

I want to thank everyone attending today and wish you the best of health, happiness and prosperity. 
God Bless.

Sincerely,
Peter Ferraro Sr.
CEO      

A MESSAGE FROM
PETER FERRARO, CEO NYSSA



There are two sides to every success story.
The best business decisions happen
because they’re smart for all parties
involved. We believe good chemistry
drives great results and take the time to
understand your plans and objectives,
while developing the best path forward.

WWe bring a successful track record of
proven results to the table with our
innovative and flexible self-storage
management services. So, whether you
are interested in developing self-storage
properties, investing in them, or maximizing
the performance of your existing portfolio,
oour knowledgeable experts can help.

Call to discuss your plans with one of our
self-storage management experts today.

What’s smart for you?

PHONE 1.800.663.5330   |   WEB CUBESMART.COM/MANAGEMENT 

FGRELF.COM631-271-4432

FRANK G. RELF ARCHITECT, P.C.



3:00pm   Hotel Check-in

5:00pm   Meet and Greet Cocktail Reception
    Jacqueline Nash, On the Move

8:00am   Registration and Breakfast

9:00am   Opening Remarks
    Peter Ferraro, CEO NYSSA
    CEO, Gold Key Properties

    Frank Crivello, Chairman NYSSA
    Sr. VP, Operations & Marketing, Storage Deluxe

9:30am - 10:30am  Panel Discussion: Crisis Management
    Jon Dario
    President, Manhattan Mini Storage
    Vice Chairman, NYSSA

    Dimitrios Papiris
    VP of Operations and Business Development, Manhattan Mini Storage

    Marc Kunkin
    Hill Rivkins, LLP

    Joe Crisci
    MSL Group

10:45am - 11:45am  Management Skills and Routines: The Management Pyramid
    Jon Dario
    President, Manhattan Mini Storage
    Vice Chairman, NYSSA

11:45am   Online Membership Resources
    Josh Goldman
    President, BargoldStorage Systems

DAILY SCHEDULE

October 16

October 17



12:00pm   Lunch
    Keynote Speaker: Jeff Klein, NYS Senator

1:15pm   Recognition
    Peter Ferraro, CEO NYSSA
    CEO, Gold Key Properties

    Frank Crivello, Chairman NYSSA
    Sr. VP, Operations & Marketing, Storage Deluxe

1:30pm   Legal Panel
    Joseph Miller, Esq.
    General Counsel NYSSA
    Miller & Lee LLP

    Patrick Quigley
    Harter, Secrest & Emery LLP

    Marc Kunkin
    Hill Rivkins, LLP

3:00pm   Final Remarks
    Peter Ferraro, CEO NYSSA
    CEO, Gold Key Properties



Charlie Fritts, CPM  716.689.7377  
charlie@simi.org  
www.SIMI.org             

If not, or you are unsure, we can help! Our 
senior staff has in excess of 100 years 
experience professionally managing self 
storage for their owners, including turn 
around and underperforming properties. 

Is your storage property producing to 
its maximum potential?

We have experience and knowledge 
and proven results. 

The biggest myth about professional 
management is added cost. We ramp up your 
earnings using an arsenal of experience to 
produce higher net operating income.  

This is fact not opinion.  
Call us today for a
free consultation. 

 Serving the Northeast since 1988



State Senator Jeff Klein is a proven leader with more than two decades of experience in politics, law and 
public service. He currently serves as Senate Coalition Co-Leader and Leader of the Independent Democratic 
Conference, a conference which he co-founded in 2011. 

 First elected to the state senate in 2004, Senator Klein has built a reputation as an effective and trusted 
public servant, authoring numerous laws directly impacting the health, welfare and economic prosperity of 
residents across New York State. 

 During the financial crisis, Senator Klein authored and passed landmark legislation that prevented 
thousands of unnecessary foreclosures statewide. In 2014, Senator Klein was the prime sponsor of the New York SAFE Act, watershed 
legislation that provided New York with the toughest gun laws in the nation. 

 Through Senator Klein’s leadership, New Yorkers can count on expanded access to essential programs and services including fully 
funded universal pre-kindergarten for their children, increased eligibility for senior support programs like SCRIE and EPIC, much-
needed financial relief for homeowners and comprehensive jobs programs aimed at lifting up all New Yorkers and combating 
unemployment in the 34th Senate District. 

 Senator Klein’s legislative work has earned him the praise of numerous editorial boards, including the New York Times, which has 
called him “smart and hard-working” and the Journal News, which has described him as “an active, independent voice” in the Capital. 

 A lifelong resident of the northeast Bronx, educated in Bronx public schools, Klein holds a B.A. from Queens College, an M.P.A. from 
Columbia University’s School of International and Public Affairs and a J.D. from the City University of New York Law School where he 
was also a member of the law review. Klein previously served as Senate President Pro Tempore from 2012-2014. He also served as 
Deputy Majority Leader of the Senate from 2009-2010. Prior to that, Senator Klein served his current district as a member of the New 
York State Assembly for ten years.  

LUNCH GUEST SPEAKER BIO

PRESENTER BIOS

Jon Dario
President, Manhattan Mini Storage
Vice Chairman, NYSSA

Managing a storage facility can sometimes feel like a real-life game of “Whac-a-mole,” bouncing from issue to 
issue and hoping nothing important falls through the cracks. Jon Dario will introduce attendees to a new tool, the 

Management Pyramid, which will provide structure and focus for on-site managers and employees.  The Pyramid is ideal for managers 
who wish to improve communication with their teams about performance expectations, and it is ideal for leaders who oversee 
multiple facilities and wish to establish operational consistency across all locations.  The program is based on content from Dario’s 
book The Retail Management Formula, and all participants will receive a copy of the book at the conclusion of the session.

Dimitrios Papiris
VP of Operations and Business Development, Manhattan Mini Storage

Dimitrios Papiris is the Vice President of Operations and Business Development for Manhattan Mini Storage. He 
manages the day to day operations for over 25,000 storage units. Prior to joining Manhattan Mini Storage, Dimitrios 
spent over 10 years in the hospitality industry, serving as a Food and Beverage Director in hotels, as well as a 

General Manager in New York City restaurants. He currently lives in New Jersey with his wife and two children.



PRESENTER BIOS

Marc Kunkin
Hill Rivkins, LLP

Marc Kunkin regularly appears before Federal courts, State courts and administrative agencies to protect the 
interests of self-storage operators in a wide array of issues ranging from Lien Law violations, General Business Law 
violations, breach of contract claims, consumer fraud claims as well as attempts seeking certification to proceed as 

a class action.  He also counsels clients on risk management to avoid and/or minimize future disputes or litigation.

In addition, Marc’s practice includes drafting Occupancy Agreements and protection plans, working with clients to ensure compliance 
with Lien Law requirements, as well as applicable rules and regulations, advising clients on the scope of their insurance coverage and 
drafting a variety of other agreements for use by operators to meet their specific needs and those of their customers.

Joe Crisci
MSL Group

Joe Crisci has over 15 years of experience in corporate and crisis communications, mergers and acquisitions, 
corporate defense, reputation management, public and government affairs and investor relations. 

Joe joins MSLGroup from Joele Frank, Wilkinson, Brimmer, Katcher.  He previously worked at global PR firm’s 
Fleishman-Hillard and Burson-Marsteller. Joe’s professional career began in politics.  He served as the Executive Assistant to the 
Director of the National Economic Council, Gene Sperling, in the West Wing of the White House under the Clinton Administration.  He 
then served as the Issues Director for Rahm Emanuel’s successful campaign for Congress in the 5th District of Chicago, IL in 2002.  He 
also worked in Washington, D.C., as aide to former White House Chief of Staff John D. Podesta. Joe graduated from Tulane University in 
New Orleans, LA.

Josh Goldman
President, Bargold Storage Systems

Mr. Goldman is a current member of the New York Self-Storage Association and has served on the Board of Directors 
of the New York Self-Storage Association since 2005.  He is the President and Chief Operating Officer of the Long 
Island City based firm and manages 17,000 rental units in over 2,000 individual locations.

In keeping with a family commitment and tradition of supporting the self-storage industry, Mr. Goldman serves not only on the NYSSA 
Board, but also is involved in several real estate associations. He is recognized for his expertise in incorporating technology into his 
business as well as customer payment processing and has developed a unique perspective in the area of automatic check payments. 
Mr. Goldman is a Cum Laude graduate of Tufts University.

Patrick Quigley
Harter, Secrest & Emery LLP

Patrick Quigley’s practice focuses on representing institutional and individual clients in various and complex real 
estate matters in New York State and throughout the country. Patrick recently completed transactions in Ohio, 

South Carolina, North Carolina, Illinois, Kentucky and New Jersey and, prior to joining Harter Secrest & Emery, Patrick practiced law in 
New York City. While in New York City, he represented a client in connection with the acquisition of 55 Wall Street and the Bowery Bank 
Building, located across from Grand Central Station. 



PROOF
Size: 10x6 Section: NYC
From: JP
Run Date: 0

Changes Proof ApprovedNew Proof

cr
op

 2
”

NE NY
REAL ESTATE JOURNAL

Tel: 781-878-4540

Hans Hardisty, MBA 
914.489.7909 
Hans.hardisty@svn.com

Nick Malagisi, SIOR
716.633.9601
Nick Malagisi@svn.com

Westchester Bergen County Long Island/Port Jefferson 

Mt. Vernon/Mohopac Queens Long Island/Brookhaven

SVN Commercial Real Estate Advisors
Your Metro NYC Self Storage Specialists

Congratulations once again to the New York Self 
Storage Association and its CEO, Peter Ferraro Sr. on 

another successful annual conference.



PAST NYSSA EVENTS



On behalf of the Association Development 
Group, Inc. (ADG), it is our pleasure to 
provide management services to the New 
York Self Storage Association (NYSSA).

Our work with NYSSA over the past 2.5 
months has been exciting and rewarding. We have enjoyed the opportunities we have had to meet 
with several leaders of the association at its new Albany headquarters, and in Westchester.  It was a 
joy to tour a storage facility too, and see our members’ business practices and operations first-hand.

We are impressed with the dedication of the organization’s leaders and look forward to growing the 
partnership between NYSSA’s greater membership, its strong legislative representatives from Ostroff 
Associates Inc. and ADG’s professional team.

The Association Development Group is in its third decade of providing management and 
communications services to state, national and international professional trade associations. Our 
forward-thinking and creative staff are committed to sound association management practices and 
state-of-the-art communications essential to the success today’s member-based organizations.

We appreciate the opportunity to serve the New York Self Storage Association, thank you.

Sincerely,

Kathleen Van De Loo
President/CEO

Aric Aery
Executive Director

Molly Bibisi
Program Director

Serving professional trade 

associations, non-profit charitable 

organizations and small business.

studio136.biz  |  518.465.7085  |  design@adgcommunications.com

136 Everett Road, Albany, NY 12205

DESIGN WITH PURPOSE.



APPROACHING 1300 FACILITIES INSURED

TENANT PROTECTION
PROGRAM

PROPERTY AND CASUALTY

CA license #OH03968



THANK YOU SPONSORS!

1-844-SHRED-00
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BENEFITS OF JOINING THE NEW YORK SELF 
STORAGE ASSOCIATION
The New York Self Storage Association is comprised of owners whose facilities range from 5,000 sq. 
ft. and 40 rental units to multiple facility owners with thousands of rental spaces.  Members from 
Montauk to Niagara and from Pennsylvania to the Canadian borders are active in NYSSA.

The purpose of the Association is to provide a powerful network of information and wealth of 
experience to those who are in or wish to enter the self-storage industry.  As a member, you benefit 
from the advice and experience of industry insiders and other self-storage operators throughout New 
York State.

Membership Includes:

• CD with recommended procedures:
• Auction procedures
• Decedents Estates
• Auction of Titled Vehicles
• Interacting with Law Enforcement
• Know Your Customer

• New Owner/Operator Support

• Business and Networking Seminars

• Legislative Alerts

• Listing on NYSSA Website

• Free Quarterly Newsletter

• Free electronic subscription to Mini Storage Messenger

Contact Us Today!
518-431-1106   |   admin@nyselfstorage.org



Contact Information

Company

      
Contact

      
Mailing Address

      
City, State, Zip

      
Telephone

      
Fax

      
Email

      
Website

      

Dues Schedule

$300 for first facility

$100 for each additional facility.
(Please list for inclusion on website.)

No. of Facilities   

Amount Due $   

Professional (Vendor) Members $300/year.

Affiliated Members $300/year.
(Please complete information below)

Brief Company Description

      

      

      

      

      

      

      

      

New York Facilities

Facility

      
Street Address

      
City, State, Zip

      
Telephone

      
Fax

      
County

      
Email

      
Website

      

Facility

      
Street Address

      
City, State, Zip

      
Telephone

      
Fax

      
County

      
Email

      
Website

      
Continue on additional pages if necessary.

136 Everett Rd.
 Albany, NY 12205

Tel: 518-431-1106  |  Fax: 518-514-1223
Email: admin@nyselfstorage.org

www.nyselfstorage.org

MEMBERSHIP APPLICATION



We bring the financing market to you.
In today’s ever-changing financial markets, let CCM Commercial Mortgage do all of the hard
work and create competition among lenders for your business. This is not a “one-size-fits-all”
business. We help you create a financing plan and then execute that plan in the most
efficient way possible, by bringing the right capital resources to bear, while creating
competition among those resources for your financing business.

WHY CHOOSE CCM ?

CCM delivers the best rates and terms in the marketplace.
CCM has long-standing relationships with a cadre of lenders nationwide who consistently
value the lending opportunities that CCM clients bring to the table. Lenders know that when
they receive a loan request from CCM, it is thorough, complete and has been underwritten
and vetted. This allows the lenders to focus on providing the most competitive terms, pricing
and structure that meet or exceed the requirements of each CCM client.

Unmatched Self-Storage Financing Experience
Experience as lenders, borrowers, owners, developers and property managers gives us the 
unique ability to serve as true advisers and advocates for our clients.  Our experience 
includes:

• Over 23 years of self-storage financing experience
• Providing more than $3 Billion of financing to self-storage owners
• Financing more than 1,000 self-storage properties
• Financing properties in 37 states throughout the U.S.

We focus on You.
At CCM we place the highest value on relationships with our customers. We take a very
transaction-oriented type of business and make it customer-oriented. Your needs and
concerns become our needs and concerns. We listen carefully so that we can bring the most
relevant and competitive capital resources to bear. This is not a “one-size-fits-all” business.

When accessing the debt and equity marketplace, let us be your trusted 
resource and strongest advocate.

Neal Gussis, Principal
ngussis@CCMfinancing.com
D (224) 938-9419
C (847) 922-3750

Steve Libert, Principal
slibert@CCMfinancing.com
D (224) 938-9430
C (847) 452-2082 



518-431-1106   |   nyselfstorage.org

The Voice of the Self-Storage
Industry in New York State


